
BCNA website: www.bcna.org.au 

There are multiple ways to get the Health professionals section of the BCNA 

website.  Here are three options: 

Option 1:  To access the Health Professionals section from anywhere in the 

website 

From the top menu, hover over (point to without clicking) the “About Us” link 

 

 

Then click on the “Information for Health Professionals” link in the drop down menu: 

 

http://www.bcna.org.au/


Option 2:  To access the Health Professionals section from the homepage: 

Scroll down the homepage until you see the green “Health Professionals” box and click on that 

 

 

Option 3:  To access the Health Professionals section from the footer menu: 

Click on the “Information for Health Professionals” link in the Quicklinks column of the footer: 

 

 

 



Health Professionals information page 

All of the above links will take you straight to the Health Professionals information page. 

This page is the central landing page for health professionals, with links to the order form for: 

- My Journey Kit 

- My Care Kit 

- Hope & Hurdles 

- Information resources (booklets and factsheets) 

This page also provides a link to the form to request a My Journey Kit sample pack. 

Health Professionals’ order form 

With the new website you can now order most of what you need from one form.  By logging into the 

form, you don’t need to type in your delivery details every time you order, you just need to make sure 

you keep your details with BCNA up-to-date. If your details change, please contact us on 1800 500 258 

so that we can update your record. 

To access the form: 

Click on the “log in to order resources” link at the top of the sidebar of the Health Professionals 

information page (see below). If you do not already have a login, please enrol first using the “Enrol in 

BCNA’s Health Professional’s program” link at the bottom of the sidebar.  (Please note that 

enrolments are manually processed at this time, so there will be a delay. If you need resources 

urgently please phone BCNA on 1800 500 258 to place your order). 

 

 



When the form loads, type in your username and email address (note: your username is your first 

initial+last name, you will need to use the email address that is registered with BCNA). 

 

 

To order Kits: 

Select the radio-button for “someone diagnosed with breast cancer “ 

 

Choosing this option opens up the order form for BCNA kits (My Journey Kit, Hope & Hurdles and My 

Care Kit), along with any optional items. 

Check that your details display.  If the details that display are not yours, please contact BCNA on 1800 

500 258. 

Tick the box that indicates you have the woman’s consent to order on her behalf. 

 

  



The form has inbuilt options that will open depending on what you choose as you go through. For 

example: 

1. If you choose the Diagnosis type of ‘early breast cancer’ then the My Journey Kit and My Care 

Kit options are selectable, along with the optional items that go with them. 

 
 

2. If you choose the Diagnosis type of ‘secondary breast cancer’ then the Hope & Hurdles option 

will be selectable. 

NOTE:  if no kit options are selectable, check to make sure you have completed all of the prior 

compulsory fields.  Anything you’ve missed will be marked with a red error message. 

 

If, for some reason, you need to order something out of the ordinary and the options are not 

available, please phone BCNA on 1800 500 258 and we will manually complete your order. 

Please use the ‘auto-fill’ functionality to accurately complete the postal address (by doing this, the 

system automatically provides a DPID code that Australia Post uses to keep our mail costs down) 

 

Click ‘submit’ when you have completed the form. An email confirmation will be sent to the email 

address you used to log in. 



To order resources for your workplace: 

Select the radio-button for “your hospital / workplace“ when the form first loads. This will open the 

list of resources available to order (booklets, factsheets, brochures and posters). 

 

 

 

Follow the prompts on the form and use the drop-down boxes to select the number of items you 

require.   

 

 

Click the ‘submit’ button at the end of the form when you have finished.  

An email confirmation will be sent to the email address you used to log in. 

 

NOTE: the new BCNA website has been optimised to work with the most recent versions of all of the 

most common web browsers.  If you are having trouble using the website, one solution is to upgrade 



your browser.  If this is not possible in your workplace, look for the box on the right side of 

appropriate content pages titled “Having trouble viewing this page” which provides alternate links.  If 

that still doesn’t work for you, please phone 1800 500 258 and we may be able to provide a different 

link for you to use depending on which page you need to access. 

Feedback on the new website is welcome – please email your comments to policy@bcna.org.au. 


